Elixir Bank

= As an attempt to extend its customer
services Elixir Bank wanis to offer
Arabized bank statements.
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= & \IPP encoded application is already in use to
design and print the standard bank statements but
without Arabic support.
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Before Elixir: manual process

* |n order to achieve Arabization, a :
Technical team is hired that can manually
edit the output generated from previous
step or use some separately installed third
party sofiware,
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Before Elixir: manual process

* Tha newly generatad VIPP output now
has the Arabic contents.
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Befare Elixir: manual process

|« Through this sequence of work
customers receive their bank slatements
in Arabic language.
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Before Elixir: manual process

Pain Points

O Involvement of Technical team for manual editing of VIPP file is an overhead.

OO As part of the manual editing Arabic font support is required and it is difficult to
maintain different types of fonts with their usage details.

O The increased process time impacts efficiency.
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* Solution offered by Elixir
Technologies to meet the Elixir Bank
Arabaziation requirement highlights
Vitesse, specialized VIPP enabled
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Elixir Bank

* Enhanced version of Vitesse is
introduced with integrated Arabic support
both in single-mode (Arabic only) as well

ix-mode (Arabic and English
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After Elixir: web-enabled process
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* Customer statements can be designed
with Arabic contents supported by new
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Customers receive their bank statements in
their native language that are generated
with more ease and targeted to offer added




Benefits

O No need to acquire a special Technical Team.

[0 Faster processing and more reliable output through implementation within the
standard software.
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